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ISSofBC prepares for arrival of
Bhutanese refugees to Tri-Cities

Over 800 Bhutanese refugees will be arriving in the Tri-
Cities area over the next 3 years and 1ISSofBC has started
preparations to welcome them. On February 20,
Operation Swaagatem (Nepali word for "Welcome") was
officially launched in Coquitlam. Over 90 participants took
part in this first-ever pre-arrival planning process for a
refugee population.

The pre-arrival forum was opened by City of Coquitlam
Mayor Richard Steward . Attendees were walked through
the process that Bhutanese refugees will go through
during their first month in Canada. Participants worked in
groups to discuss and respond to three issues: Where to
focus housing search efforts, how to engage Tri-City
residents in the settlement process, and which programs
Bhutanese youth will be able to access to help them adapt
to their new environment.

Bhutanese refugees have been in refugee camps in Nepal
for over 20 years. The first group of 150 will arrive before
June 30. ISSofBC will host a post-arrival forum in late Fall
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The 'New Faces of
Vancouver' juried
photography exhibit is
underway and accepting
entries.

Held in partnership with
Centre A, the exhibit aims to
showcase local talent and
reflect on Vancouver's
increasing diversity.

Local artists have started to
submit entries, which will be
reviewed by a panel at the

end of March. The exhibit is



2009 to share the knowledge gained from this process.
Settlement is also hoping to create a community
readiness tool based on this experience for use with
future refugee populations.

To read more about the arrival of Bhutanese refugees
click here.

ELSA Pre-Literacy Program pilot
underway

February 2 marked the start date for the eagerly
anticipated ELSA Pre-literacy classes at ISSofBC. The
classes, which are being piloted within the ELSA
programs in Vancouver and New Westminster, are the
result of the hard work of an Advisory Group and the
Ministry of Advanced Education and Labour Market
Development.

The class size is small, and the contact hours shorter than
regular ELSA. The overarching theme of the program is to
introduce learners to the classroom readiness skills they
need for regular ELSA literacy classes.

ISSofBC was instrumental in researching and writing the
resource package as well as conducting the teacher-
training for the pilot. The pilot classes will run until the end
of June.

Afghan Refugee Seniors Mentoring
Program is launched

Up to 100 Afghan seniors from Burnaby, Surrey and
Coquitlam will participate in a formal peer
facilitation/leadership training program. This new program
aims to equip settled Afghan seniors with the knowledge
and skills to help newly arrived families with various
settlement issues.

The program is funded by the United Way of the Lower
Mainland and New Horizon. Afghan seniors training will
be hosted by Connexion and ISSofBC. Of those seniors
who have successfully completed training, approximately
50 will then be matched with Afghan families.

For the past 10 years, Afghanistan has been among the
top three source countries for government-assisted
refugees in BC.

also open to staff!
Find out more at:

http://www.issbc.org/newfaces

Canadian Immigrant
Magazine features the
Mentoring Connections
program!

Click here to view the article
online

Green Team launches
drink container
recycling pilot

ISSofBC's Green Team
started an exciting new pilot
program this month to bring
bottle recycling to our offices.

Presentations to ESL
classrooms also began in an
effort to educate students on
environmentally-friendly ways
to dispose of drink containers.

The Green Team encourages
all staff at pilot locations
Drake and Terminal to bring
their empty, refundable
bottles to the bins in the
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New ISSofBC salary grid takes effect in
January

ISSofBC is implementing a new salary grid that promises
to be more competitive with external markets and
internally fair to all employees. In developing the grid, both
market rates and social service sector rates were
reviewed for all internal positions.

With its implementation on January 5th, all employees will
be placed in their appropriate grade at their new step
which is higher than their current pay.

This would result in wage increases for all employees that
will range from at least 3% to 5%, depending on the
position's placement on the new wage grid.

lunchrooms.

The pilot is expected to run
until the end of March. If
successful, the recycling
program will be rolled out to
all ISSofBC locations!



