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Christmas message from our CEO

I wish you all a very happy Christmas and hope you have the
opportunity to spend time with family and friends and share
those special moments that come with the holiday season. |
also want to thank all of you for another year of dedication,
commitment and excellence in service. | hope for all of you
that 2010 brings you good health, joy and peace.

Merry Christmas and Happy New Year!

Patricia Woroch

ISSofBC's annual Christmas party

Once again it was time for the annual Christmas party at
ISSofBC! As always it was a great time filled with great food,
prizes and company! The Christmas party, held on December
4th at the Empire Landmark was a huge success, with 190
attendees. It was a great opportunity for the different offices
to catch up, chat and enjoy each other's company. After
everyone had a chance to eat the wonderful buffet, MC Claire
Bays Pinkett got everyone into the Christmas spirit by playing
some fun (reindeer) games! With the opportunity to win
wonderful prizes and bragging rights, many

attendees attempted to prove superior Christmas 1Q skills!

Once the games had finished, 1SSofBC welcomed Rene
Sanchez & the Cuskapuni band. They provided wonderful
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With 2010 just around the
corner, it's time for New
Year's resolutions again! Here
are some tips to make the
next year greener:

- Eliminate bottled water.
Stop using those poisonous
globes of fossil fuel as
containers and buy a stainless

steel container, which you

can easily refill with tap
or filtered water.
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courses for her to consider, and recommended that she seek
professional membership with the International Institute of
Business Analysts. From Employer Relations Specialist Vanda
Truchlikova, Florence gained tips on negotiating the contract
she had been offered.

Florence has remained in contact with the SCI staff and faces
her future in her newly-adopted country with optimism and
positive energy.

ELSA's active approach to learning

When Stephanie first came to Canada, she could barely speak
the English language. However, when Stephanie enrolled in
ISSofBC's ELSA program, she was presented with an
opportunity to improve her communication skills, to connect
with the community and to immerse herself in Canadian
culture.

ELSA's
Learning
in Action
program,
which is
offered
to Level
2 High
and
Level 3
ELSA

students, helped ease Stephanie's integration into Canada,
and made learning English more participative and dynamic.

Jerry Woo, Jill Collingwood and Lisa Herrera first piloted the
Learning in Action program in 2005 as a way to help
immigrants gain a sense of Canadian culture, to familiarize
themselves with the community, and to practice the English
lessons learned in class. The Learning in Action program is
offered twice a year to ELSA students, during the fall

and spring terms.

ELSA students and volunteers from the Host Volunteer
program are paired up based in interests and availability, and
throughout the duration of the program pairs schedule
outings once a week, but are free to meet as often or as
infrequently as they wish. During these meetings, pairs
engage in marginal cost activities where they can explore the
city and converse in English. An example of a popular outing
is a neighbourhood walking tour of Chinatown and
Commercial Drive.

To ensure program participants get the most out of the

http://usl.campaign-archive.com/?u=749cae7a66616718086001eae&id=4b5368c7ac&e=820a59aed6[23/12/2009 9:38:22 AM]



Learning in Action program, ISSofBC also funds three group
outings during the term. This year, the Learning in

Action cohort had the opportunity to visit Van Dusen
Gardens, Science World, and the Bloedel Conservatory.

Students in the program are also given a diary, where they
can write about their outings and reflect on their experiences.
During the wrap up party, students are asked to bring their
diaries, so they can share their stories and memories with
the group. Upon completion of the program, many students
feel their English has improved substantially, and are more
confident communicating in the language.

Marketing and advertising at 1SSofBC

ISSofBC has been marketing its programs in the Vancouver
area over the past couple of months. This includes a variety
of transit and outdoor advertising, done in order to increase
the awareness of ISSofBC programming in the Metro
Vancouver area. Here are some of the exciting
advertisements used to promote 1SSofBC programs!

Two Language College and Career Services advertisements
on the Canada Line highlight our expanded services in
Richmond. The ads below have been on the Canada Line
since the beginning of November and will run until the end of
December.

www.issbc.org + 604.684.2561

Richmond just got easier
#410 - 5751 Cedarbridge Way

1550fBC s sentcs sreyaiic —
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® and Career Services
Your stop for ESL and Career Services

Visit ISSofBC's Richmond locations at #110-5751
Cedarbridge Way and #150-8400 Alexandra Road
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In October, International Studies ran a photo contest,
coordinated through Facebook, to find the best photo that
answered the question "what did you do with the money you
saved by coming to ISSofBC Language College?" The winner
Koji Matsumoto, supplied this great photograph. This
advertisement is located at the Granville skytrain station on
the Expo/Millennium Line, and will be up until the end of
December.
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Language Collége

To increase awareness of ISSofBC in New Westminster and
the Tri Cities this advertisement for the Language College and
Career Services is placed at 10 bus shelters in busy areas
throughout New Westminster. This advertisement will run
until the end of December.

http://usl.campaign-archive.com/?u=749cae7a66616718086001eae&id=4b5368c7ac&e=820a59aed6[23/12/2009 9:38:22 AM]



S 515S0BC

Your stop for ESL and Career Services
Visit 1SSorBC's New Westminster location at
#200 - 620 Royal Avenue

www.issbc.org * 604.522.5902

Immigro 3C

Language College
and Career Services

Last month the Vancouver Courier published a special
edition, Welcome, marketed towards immigrants newly
relocated to Vancouver. ISSofBC placed a full page
advertisement in the magazine, located on the back page of
the magazine to highlight Language and Career Services.
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ISSofBC can help you make Vancouver your home

With Career Services and ESL classes, 1SS/BC has everything you need to build your future in Canada

Tri-Cities

HRSD minister pens a thank you letter
to 1SSofBC

The Honorable Diane Finley Member of Parliament, Minister
of Human Resources and Skills Development, recently
congratulated ISSofBC staff in Richmond for organizing a
successful open house for a relocated Multi-Language
Extension Services Outreach Site (MLES).

In a letter addressed to Minakshi Bagai, manager of the
ISSofBC Richmond Career Centre which houses the relocated
service, the HRSD minister also thanked “all members of the
Immigrant Services Society of BC” for the “warm welcome
that was extended to my colleague Ms. Alice Wong,
Parliamentary Secretary for Multiculturalism and MP for
Richmond.”

The MLES Outreach Site connects clients to federal
government programs and services. The Richmond site
provides services in Cantonese and Mandarin.

“We recognize that many newcomers face language barriers
when they are seeking federal programs and services,” Finley
said in her letter, adding, “It is important for residents to be
aware of the supports and services.
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The MLES Outreach Site began serving clients at the 1SSofBC
Richmond Career Centre last November.

You are receiving our monthly newsletter because you opted in at our website http://www.issbc.org/
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Immigrant Services Society of British Columbia

501-333 Terminal Avenue

Vancouver, BC V6A 2L7
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